COUNSELLING CARE PROPOSAL
Please complete in CAPITAL LETTERS in ink

Name of Organisation:

COUNSELLING CARE

What is it?

Counselling Care provides employees and volunteers with 24 hours access, 365 days a year
to a telephone counselling service. This enables them to speak with professional counsellors
who will ensure that callers have time to talk through their concerns and feelings, helping to
clarify the practical and emotional issues. Callers will find the support given by a counsellor
beneficial during difficult times and will be more able to consider the options available
when deciding upon any changes that need to be made.

The only information callers need divulge is the scheme code number. This guarantees total
anonymity. Remember, the service can be used when the callers wish, and as many times as
the caller wishes.

Who provides it?

This is an initiative with the Care Assist Group. All telephone counsellors are qualified,
experienced members of the British Association for Counselling and fully adhere to the Code
of Practice and Ethics. This absolute commitment to professional standards and ethics
guarantees the independence and integrity of the service.

Who Can Use it?

Where cover is operative this service is available to all employees and volunteers. In
addition to that, the service is also available to their immediate family and relatives.

To effect cover or simply obtain a quotation, complete the following questions and return
this form to Keegan and Pennykid (Insurance Brokers) Ltd. Should cover be effected, they
will return this to you with the details of the Counselling Service telephone number as well
as the details of the scheme code number

Name of the Organisation
Number of Employees
Number of Volunteers
24 Hour Helpline Number

Scheme Code Number
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